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Welcome to the 25th anniver-
sary of the New England Mort-
gage Bankers Conference of 2012.  
This year promises to be one of 
the most rewarding conferences 
we have hosted in many years.  

“Charting the Course for 
the Next 25 Years” is not just a 
theme but exemplifies the quality 
of loans being originated today, 
for the security of our tomorrow.  
Unfortunately, this security has 
come with an expensive price tag 
to us all,  a price tag that many are 
still paying for today, in the form 
of repurchase requests on loans 

that were consummated years ago.  
Thankfully, record low interest 
rates have afforded many lenders 
with bulging pipelines to absorb 
make-whole billing statements 
with less impact to their bottom 
line. 

The past four years have been 
challenging for all mortgage bank-
ers, with constant changes and 
amendments to the manner in 
which we conduct our business.  
Our industry has been accused 
of ruining the economy and has 
caused a compression in mortgage 
professionals, which has resulted 
in an inability to hire efficient 
staff to facilitate our borrower’s fi-
nancing needs in the timely man-
ner to which they have become 
accustomed. For this reason, the 
2012 NEMBC is not only focused 
on informative measures of regula-
tory reform, but brings forth im-
proved efficiencies in prefunding 
and post closing measures to en-
sure the longevity of its attendees.  

This year’s conference opens 
with our keynote speaker Steven 
Antonakes, the Associate Direc-
tor for Supervision, Enforcement 
and Fair Lending of the Consumer 
Financial Protection Bureau. In 
addition, the agenda includes 
two CFPB Updates provided by 
industry experts to address the 
impending RESPA/TILA reform 
and MLO Compensation changes 
that will bring further enhance-
ments to our daily lives. As always, 
the GSEs and state regulators will 
enlighten us as to their oversight 
on regulatory issues and concerns 
through guidance.   

I am extremely pleased to an-
nounce that this year’s Exhibit 
Hall sold out faster than any pre-
vious year of the NEMBC and ex-
tended hours have been added to 
accommodate sales personnel, so 
that they might have a chance to 
attend the hall on both days of the 
conference. Naturally, we will pro-
vide NMLS Continuing Educa-

tion credits for the Mortgage Loan 
Officer and offer sessions to assist 
in perfecting their sales techniques.  

We are very proud to continue 
with the distinction of being one 
of the largest regional conferences 
in the country. In the coming 
year, we will undoubtedly be pre-
sented with a new set of regulatory 
challenges, but also an ability to 
capitalize on new opportunities.  I 
am confident that homeownership 
will continue to be the cornerstone 
of the American economy and re-
main the American Dream.  

I would like to personally wel-
come you to this year’s conference 
and thank you for being a part of 
not only the NEMBC but the rea-
son why we will successfully Chart 
Our Course for the next 25 Years. 
Enjoy yourself, make the most 
of your time with old friends and 
make new ones to last a lifetime. 
Welcome to the 2012 New Eng-
land Mortgage Bankers Confer-
ence ! ! ! � n

The Mortgage Record 3

  
  

®

Jerami A. Marshal
Massachusetts Mortgage Bankers Association Chairman

Chairman’s Message

Thank You To Our Sponsors

Lending Made Easy
UNITED WHOLESALE MORTGAGE



Who would have thought 
that the cure was going to be 
worse than the disease?!

After the mid-2000s melt-
down and a dramatic attempt to 
“fix” the problem, we find inno-
cent consumers being hammered 
from all angles as they try to fi-
nance and refinance in this won-
derful  rate environment we have 
landed in. They are growing sus-
picious of the cure … and I don’t 
blame them.

For those who remember the 
“good old days” when borrowers 
were qualified, loans processed, 
appraisals ordered and received 
and closings occurred in a three-

week to 30-day timeframe, we 
can only wonder how things have 
gone so far off track.

My point is this: Now more 
than ever we need a unified 
voice in the mortgage indus-
try. Regardless of your busi-
ness model – banker, mortgage 
banker, mortgage broker or one 
of the supporting cast – your 
voice needs to be heard loudly 
and clearly. To our policy mak-
ers and legislators: Stop enact-
ing laws, promulgating rules and 
policies that harm consumers, 
increase costs and delay success-
ful closings in a futile attempt to 
look like you are responsible and 

operating under the guise of con-
sumer protection.

The horse has left the barn, 
folks. Sub-prime departed years 
ago. FHA is slowly becoming the 
next problem area and the intro-
duction of QM will create the 
new sub-prime market.

The NEMBC has long been 
a gathering of great minds, hon-
est and well trained professionals 
who believe in what they do and 
how they do it. Use this assembly 
to make your voice heard. Con-
tinue the great work of the last 
25 years and while you are at it 
… have some fun too! Welcome 
to NEMBC in Newport. � n
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This summer, 30-year mort-
gage rates hit a record low and 
have continued to remain near 
bottom. As a result, we have seen 
a surge in refinance transactions 
that has allowed many home-
owners to better their financial 
position. We have also seen an 
increase in home sales in most 
New England states during the 
first half of 2012. It is expected 
that we should see a continuation 
of refinance transactions through 
at least the first quarter of 2013.  
Current National Association of 
Realtors® projections indicate 
home sales will continue to grow 
in 2013. With lower rates and 
lower home prices, we are able to 
help more individuals and fami-
lies achieve their dream of home-
ownership. It is a good time to be 
in the mortgage banking industry! 

With underwriting guideline 
changes and new regulations that 
have taken effect during the past 
few years, it has been more diffi-

cult to get many borrowers quali-
fied and closed. All of us in the 
mortgage and related industries 
are also spending more time on 
each transaction than in the past. 
Many of the Consumer Financial 
Protection Bureau’s proposed 
and yet to be proposed regula-
tions are expected to take effect 
in 2013. This conference and 
your local state association edu-
cational seminars will keep you 
updated on the proposals and 
changes. Many of these changes 
could drastically impact how 
transactions are conducted and 
how individuals are compensated 
for the work they perform. It is 
a good time to be a member of 
your local mortgage banking as-
sociation!

As busy as we all are, it is 
also critical that individually we 
take the time to get involved to 
help ensure new guidelines and 
regulations are crafted to make 
certain those who have demon-

strated fiscal responsibility can 
continue to refinance and pur-
chase a home. Several years ago 
underwriting guidelines and 
mortgage related regulations 
were too loose.  With significant 
changes in the works for 2013, 
we need to make certain under-
writing guidelines and regula-
tions do not become too restric-
tive. The recovery of the real 
estate market is an essential com-
ponent to help propel us out of 
the economic recession.  The real 
estate market in New England 
is headed in the right direction.  
We need to make certain we 
continue without faltering. It is a 
good time to get involved and be 
a participating member of your 
local association!  

I wish you all much success 
for 2013 and hope you enjoy the 
wonderful group of speakers the 
NEMBC Planning Committee 
has assembled for this year’s con-
ference.   � n

Gary A. Coffin 
Mortgage Bankers and Brokers Association of New Hampshire President

Richard Morin, Maine Association of Mortgage Professionals President

President’s Message Continued
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Overall, 2012 was a great 
year for the industry. Driven by 
record low interest rates, mort-
gage refinances topped the docket 
and mortgagors saved hundreds 
a month on interest expense. The 
spring and summer real estate 
market came to life. The increased 
volume in real estate sales and the 
purchase money market added 
just the kick needed to make 2012 
a banner year. This trend could 
easily continue as long as the 
economic situation does not get 
worse. There is always uncertainty 
in an election year, so once again, 
we just have to be the nimble, 
smart, industry decision-makers 
that have kept us in business to 
date.

It was a regulatory driven year 
with further lending challenges.  
The common sense approach to 
lending gave way to more strin-
gent underwriting standards as the 
industry moved further from the 
loose practices of the past. We had 
to adapt to regulatory changes of 
the Dodd Frank Bill resulting in a 
greater investment in compliance. 
Overall, Rhode Island mortgage 
professionals got an early handle 
on the regulations and adapted ac-
cordingly.

Embrace change, adapt to the 
industries’ lending and regulatory 
demands, and keep providing a 
great value and service to your 
mortgagors. � n

Steve Tetzner 
Rhode Island 
Mortgage Bankers 
Association
President

On behalf of the Vermont 
MBA, welcome to the New Eng-
land Mortgage Bankers Confer-
ence. It’s a very special year, as 
we celebrate 25 years of holding 
this regional mortgage confer-
ence that brings together mort-
gage professionals from all the 
New England states. We are 
fortunate to have this opportu-
nity to get together as a region, 
to share our challenges and have 
the chance to make connections 

and learn about new solutions to 
common challenges from experts 
from around the country.

So I hope you enjoy this 
2012 NEMBC. Celebrate our 
past history as a powerful New 
England region, recognize some 
of the many exceptional profes-
sionals with the Hall of Fame 
honorees, and take the time to 
get as much out of this oppor-
tunity as you can. Have a great 
conference. � n

Heidi Hayward Urish
Vermont Mortgage Bankers Association president

Welcome to the 25th New 
England Mortgage Bankers 
Conference!

Over the last 25 years we 
have seen dramatic changes in 
the mortgage industry. Every 
year this conference has success-
fully provided continuing educa-
tion, compliance training, sales 
and marketing and economic 
updates to help you grow and 
prosper. This year is no differ-
ent.  

One of the biggest changes 
over the years has been a move 
to social media. I hope you take 
advantage of the seminar “Le-
veraging Consumer Trends and 
Social Media to Navigate To-
day’s Mortgage Environment”on 
Thursday morning. 

It has been said that social 
media was created by people 
who are anti-social. Anyone who 
wants a quick, one-way conver-
sation may now text, tweet or 
blog without any social interac-
tion. We have transitioned our 
marketing habits from mailing 
a marketing piece to emailing a 

flyer, to now posting a message 
on a social medial site; we must 
learn how to communicate with 
a more focused and targeted au-
dience. 

Let’s face it, our custom-
ers ask friends for advice and 
confirmation on who and what 
products to purchase or what 
company to work with. When 
you do a good job for a client, 
letting them talk about you and 
your company on a blog or tweet 
is the best way to promote your-
self in the social media world. 
Word will spread as your client’s 
friends will “overhear” conversa-
tions about your company.

Embrace what the future 
holds. There will be a lot of 
competition for business in the 
marketplace. The best way to 
improve your chances of growing 
your business is to attend confer-
ences like this and to focus on 
making the customer experience 
an exceptional one. Then let the 
social media spread the word!

I hope you enjoy the confer-
ence!! � n

Jeffrey Lipes
Connecticut Mortgage Bankers Association President
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Wild Ride

Among Mortgage Pros,  
Optimism Grows

After A Wild Five Years, The Mortgage Industry Is Prepared  
For A Comeback – But Challenges Still Persist



The mortgage industry has been on a 
Nantucket sleigh ride the past several years. 

Late at night around the conference ta-
bles and hotels bars of Newport during the 
25th annual New England Mortgage Bank-
ers Conference, you may find grizzled LOs 
squinting into the middle distance like Quint 
in the movie Jaws, rolling up their sleeves 
to show their scars: The sub-prime collapse. 
The crash of ’08. NMLS. Dodd-Frank. The 
first-time homebuyer credit. Interest rates 
that broke below 4 percent, then 3.5, then 
3. But now in the autumn of 2012, after a 
spring market that came early, stayed late and 
blossomed into a strong summer, has the in-
dustry finally found safe harbor? Or is there 
still blood (and circling sharks) in the water?

Across New England, the crash – and the 
recovery – have proceeded differently. Last 
year was almost uniformly the worst on record 
for both number of originations and total 
mortgage volume, according to data provided 
by The Warren Group, publisher of Banker 
& Tradesman. But the improvements we’ve 
seen in 2012 haven’t been nearly so uniform. 
Through the first half of the year, while Mas-
sachusetts has seen a 22.7 percent increase in 
purchase mortgages, Connecticut’s have risen 
only 8.8 percent and Rhode Island’s 6.4 per-
cent. Refinance applications have been much 
stronger across the board, however, as rates 
have hit record lows, with Connecticut up 
27.3 percent, Rhode Island up 32.5 percent 
and Massachusetts up 38.1 percent. 

Looking Up
Those improvements have given industry 

players a little breathing room to reflect as 
the year winds down – and for the most part, 
they’re feeling a bit better. 

“I think 2013 will be a very strong year,” 
said Amy Tierce, regional vice president of 
Fairway Independent Mortgage in Needham, 
Mass.

“We’re still very near all-time lows [for 
interest rates] today,” and likely to remain 
there headed into 2013, which is a good 
thing, said Brian Cavanaugh, a senior mort-
gage banker with Residential Mortgage Ser-
vicing. 

Brian Koss, managing partner of The 
Mortgage Network in Danvers, Mass., said 
he too has been cheered by this year’s results. 
But he feels like the industry is still experi-
encing aftershocks. 

“There’s still a shaking out,” Koss said. 
“Some people have been holding on for dear 
life, and when it comes time to renew their 
license [under the new, stricter rules] it’s still 
shaking some people out. There’s some cull-
ing that’s going on. But I don’t think that a 
bad thing. It’s raised the bar of the profes-
sion.” 

That has, however, already changed the 

way his firm does hiring. Koss said his firm is 
turning toward training new talent, “growing 
people from seed,” because they feel much of 
the available talent pool wouldn’t meet their 
standards, after a lot of good people left the 
industry. 

“Especially on the processing side. If 
people were sharp, they left the industry…
if I go to LinkedIn and do some searches for 
say ‘Countrywide Operations,’ they’ve left 
the industry. They’re doing something else. 
There’s enough volume right here to feed 
good businesses.” 

‘Slowdowns & Sloppiness’
But while some independent firms might 

be ready to grow, most agree that the big 
banks aren’t – and it’s holding back the mar-
ket. Continued uncertainty about the larger 
economy, particularly the fate of the Euro 
and how that could impact interest rates, 
has left big lenders still chocking back on the 
throttle, reluctant to ramp up hiring to deal 
with increased volume.  

“I think the hardest message to get across 
to consumers is ‘patience is a virtue,’” said 
Tierce. The big lenders “haven’t staffed up 
nearly as much as they’d need to deal with 
the volume, and all that does is create slow-
downs and sloppiness.”

Buybacks too, are still a threat, and with 
increased regulation and compliance costs, 
industry experts agreed we may not yet be 
out the woods when it comes to consolida-
tion. 

“You need to be a billion, two billion dol-
lar player to handle the costs it takes to run 
the business and the liability,” said Koss. “A 
lot of these guys are under-reserved, and Fan-
nie and Freddie continue to not care – they’ll 
come back at you.” 

“I wouldn’t be surprised to see people 
pull up after the last bell is rung [on the cur-
rent refi-boomlet] and get out of the busi-
ness,” agreed Tierce. � n

Colleen M. Sullivan, Banker & Tradesman 
Email: csullivan.thewarrengroup.com
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Among Mortgage Pros,  
Optimism Grows

“There’s still a shaking out. Some people have 
been holding on for dear life, and when it comes 
time to renew their license [under the new, 
stricter rules] it’s still shaking some people out. 
There’s some culling that’s going on. But I don’t 
think that a bad thing. It’s raised the bar of the 
profession.” 

– Brian Koss; Managing Partner, The Mortgage Network

22.7 8.8 6.4
Massachusetts Connecticut Rhode Island

Percent Increase 
In Purchase 
Mortgages

Percent Increase 
In Purchase 
Mortgages

Percent Increase 
In Purchase 
Mortgages
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NEMBC’s Hall Of Famers
Baseball has its Hall of Fame. So does football. Various professionals, including 
teachers, investors and many others, have also established Halls of Fame to 
recognize colleagues for outstanding achievements during their lifetimes.

This year, the New England Mortgage Bankers Conference (NEMBC) 
is proud to announce the creation of the NEMBC Hall of Fame – the highest 
honor bestowed peer-to-peer on New England mortgage banking professionals. 
The NEMBC Hall of Fame recognizes the outstanding contributions these 
individuals have made to the New England mortgage banking over the past 25 
years and the communities they serve.

Each of the 11 inductees in NEMBC’s Inaugural Hall of Fame class 
exemplifies the spirit of excellence in our profession.

We invite you to read their stories, to share their inspirations and to celebrate 
their accomplishments. Congratulations, NEMBC Hall of Fame 2012 Inductees.

✯  ✯  ✯  ✯

Patricia “Patti” Slepkow, who 
died after a long battle with can-
cer, was so well known to New 
England mortgage bankers that 
any and all of the states repre-
sented at the NEMBC could have 
nominated her.

Patti served as an account 

manager for Freddie Mac from 
1986 to 2001, before taking a vice 
president’s post at Merrill Lynch 
Credit Corp. and also at Chevy 
Chase Bank. She was a member 
of the Rhode Island Mortgage 
Bankers Association, serving as its 
president in 1993 and 1994; the 
Massachusetts Mortgage Bank-
ers Association; and the Northern 
Michigan Alumni Association. 
She is remembered as an adven-
turous traveler, a devoted wife and 
a compassionate participant in 
Newport community affairs. She 
was competitive, energetic, a Pa-
triots fan and a prankster. 

No one was immune from 
her pranks, not even the nation’s 
largest mortgage players. During 
the NEMBC annual conference 

at Newport in years past, Fan-
nie Mae regularly sponsored the 
welcoming reception. Patti would 
rent a Rolls Royce, attach her 
Freddie Mac license plates – revel-
ing in the ongoing rivalry between 
the two GSEs – and park it in 
front the mansion where the wel-
come reception was held.

She is remembered by her 
husband Milton as both compas-
sionate and competitive, and for 
her flair for organizing parties and 
trips. As the only girl in a fam-
ily of six children, she is fondly 
remembered by her family and 
friends for her rollicking, raucous 
sense of humor. Freddie Mac 
colleague Sidonie Davis McCoy 
recalls a formal business dinner  – 
indoors – at which super soaker 

squirt guns became part of the 
evening’s activities.

Patty was the author of Patti’s 
Picks for the RIMBA Guide. She 
was also active in Newport com-
munity affairs, helping raise more 
than $125,000 for Child & Fam-
ily Services of Newport County, 
in coordination with the New 
England Mortgage Banker’s Con-
ference.

“She was the consummate pro-
fessional who knew how to inject 
a note of fun” in all her endeavors, 
McCoy told The Mortgage Re-
cord. “She knew how to bring the 
best out of the people she dealt 
with.”� n

Christina O’Neill 
Banker & Tradesman

In Memoriam, 1962-2009
Patricia K. Slepkow
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Brockton native Peter 
Milewski knows firsthand the 
roller-coaster ride that is the 
banking and mortgage industry. 
With 42 years of experience in 
the field, he has witnessed the 
best of times, as well as some un-
certain times. 

A graduate of Cardinal Spell-
man High School, Milewski 

earned his Bachelor’s degree from 
St. Francis Xavier University 
and is also an honors graduate of 
the Graduate School of Savings 
Banking at Brown University.

Milewski’s career began at the 
former First National Bank of 
Plymouth County in Brockton. 
He subsequently held a number 
of staff and management posi-
tions in the banking, mortgage 
lending and mortgage insurance 
industries. Currently, he serves 
as the director of the Mortgage 
Insurance Fund for MassHous-
ing, a role he has filled for the last 
13 years. This agency has written 
more than $3.6 billion in residen-
tial mortgage insurance and in 
January 2010 earned an A+ rating 
from Standard & Poor, making it 
the highest credit-rated mortgage 
insurance provider – public or 

private – in the country.
Milewski is also manager of 

the Homeownership Business 
Development Department at 
MassHousing where he helped 
implement operational changes 
that resulted in a four-fold in-
crease in home loan activity from 
2006 to 2011. 

While he has been instrumen-
tal in exacting change, one par-
ticular instance stands out.

“A career highlight for me 
was being a part of the mortgage 
industry when Boston was one of 
the national centers for the mort-
gage lending business,” he said.

In the 1970s and 1980s, 
many national and regional lend-
ers were headquartered in Bos-
ton; these institutions, widely 
recognized for their lending and 
banking expertise, managed local 

banks and mortgage bankers. 
Milewski said, “I worked with 
some of the pioneers of our busi-
ness, the best, the brightest and 
the bravest, all of whom are far 
more deserving of Hall of Fame 
honors than I am.”

Milewski acknowledges the 
difficulties the industry currently 
faces, but remains undaunted by 
the uncertainty of the future. 

“Much of what we do is out 
of our control. In order to thrive 
and survive in this industry, you 
have to embrace change and take 
advantage of every opportunity 
you are given,” he said. “I plan 
to be better tomorrow than I was 
yesterday and hope to leave a pos-
itive footprint when I retire.” � n

Phyllis Hanlon 
Special To Banker & Tradesman

For Ruth Dillingham, satisfac-
tion comes vicariously through the 
success of others. Downplaying her 
own professional achievements, she 
expresses admiration for and grati-
tude toward the mentors who have 
supported her throughout her ca-
reer.

A graduate of Mount Holy-
oke College and Boston University 
School of Law, Dillingham was ad-

mitted to practice in Massachusetts 
in 1978 and enjoys privileges at all 
courts in the commonwealth.

Before becoming special coun-
sel at First American Title Insur-
ance Co., Dillingham worked at 
Harrison & Maguire P.C.; Weiss, 
Angoff, Coltin & Koski P.C.; and 
Dillingham & O’Donnell. While 
in private practice, she represented 
buyers, sellers, and mortgage lend-
ers, as well as the state of Massachu-
setts and title insurance companies 
in all matters relating to property 
transactions. Her expertise also in-
cludes counsel in mortgage lending 
and compliance law. She has been 
called on to testify for numerous 
litigation matters in both the Land 
Court and Superior Court. 

At First American Title In-
surance, Dillingham focuses on 
developments in lending, compli-
ance and conveyance practices. Ad-

ditionally, she presents numerous 
training sessions focused on emerg-
ing issues and regulatory compli-
ance for attorneys and agents affili-
ated with First American, as well as 
for lenders and other business part-
ners. 

The alarming rate at which 
regulations change demand that she 
remain up-to-date on the latest rul-
ings. 

“The hardest part of my job is 
being the person who does so much 
of the research as a solitary pursuit. 
People count on me to do it and 
do it right,” she said. But the end 
result of all her research is what she 
considers the best part of her job: 
teaching. “I love being able to take 
what I’ve learned and share it with 
others,” she said. 

Dillingham has earned a num-
ber of industry awards and recogni-
tion throughout her career, includ-

ing First American’s Donald P. 
Kennedy distinction named for the 
founder’s grandson, which she re-
ceived after spending 18 months on 
the road offering training in regula-
tory compliance for new industry 
rules. 

She has been asked to serve 
as chair or president in all of the 
groups and associations with which 
she has been involved. But the 
highlight of her career came when 
her mentor, Denis Maguire of Har-
rison & Maguire, requested she in-
troduce him when he received the 
highest bar association award. 

Dillingham welcomes new chal-
lenges and hopes to expand her 
training sessions to a national au-
dience. “It might take me in a new 
direction,” she said.� n 

Phyllis Hanlon 
Special To Banker & Tradesman
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MASSACHUSETTS
Ruth A. Dillingham
First American Title Insurance Co.
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Norman H. Roos is no stranger 
to acclaim. Five-time winner of the 
Super Lawyers award and recog-
nized by Chambers USA: Ameri-
ca’s Leading Lawyers for Business, 
a professional ranking guide, he 
comes by these kudos through hard 
work and dedication to the practice 
of law as it relates to the real estate 
and financial services industries.

Roos earned his Bachelor’s 
degree from the University of 
Pennsylvania and his law degree 
from the University of Michigan 
Law School. His career began in 
a small real estate boutique where 
he spent 24 years. He then joined 
Brown Raysman Millstein Felder 
& Steiner LLP and grew the prac-
tice to 40 lawyers. When the firm 
merged with an international en-
tity, he moved to Robinson & 
Cole in 2008, where he serves as 
chair of its finance practice group. 
He focuses on mortgage banking, 
consumer and commercial credit 
transactions, regulatory compli-
ance and electronic commerce and 
represents banks, insurance com-
panies, diversified financial service 
companies, and other publicly and 
privately held entities.

Throughout his career, Roos 
has been a member of several no-

table associations, including the 
American Resort Development 
Association, the American College 
of Mortgage Attorneys, and the 
Greater Hartford Legal Aid Foun-
dation, among others. His most 
rewarding affiliation has been with 
the Connecticut Mortgage Bank-
ers Association (CMBA), which he 
helped organize in 1984. 

“I brought counsel to that orga-
nization. It was a wonderful experi-
ence to help support the mortgage 
industry in Connecticut,” he said. 

In addition to his work with 
the CMBA, Roos has accepted 
some challenging, but gratifying, 
tasks, the most notable a “plain 
language assignment.” He ex-
plained, “I was charged with re-
ducing a home equity line of credit 
statement form from approxi-
mately 40 pages to a more manage-
able size. I pared it down to one 

page, double-sided.” 
Even before the economic melt-

down in 2008, Roos notes that a 
number of regulations had been 
put in place, some of which were 
confusing and complicated. He 
points out that his career began 
not long after truth-in-lending was 
passed. 

“Regulators are still trying to 
figure it out,” he said. “It’s chal-
lenging to keep up with the pace of 
regulatory changes.”

Roos hopes to continue work-
ing to affect change in the client 
business model, regulatory struc-
ture and the way legal professionals 
operate in the coming years. 

“I’d like to do anything I can to 
help get the regulatory pendulum 
back to center,” he said.� n

Phyllis Hanlon 
Special to Banker & Tradesman
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For nearly 40 years, Frank J. 
Haran has thrived in the challeng-
ing and fast-paced real estate fi-
nance industry. His four decades 
of experience, passion for the work 
and eagerness to adapt to changing 
times have made him a top per-
former in the field.

Currently first executive vice 

president of McCue Mortgage Co., 
Haran earned a Bachelor’s degree 
in history from Georgetown Uni-
versity and a Master’s degree in 
real estate investment and appraisal 
from the University of Wisconsin at 
Madison. 

Haran launched his career as a 
senior real estate research analyst 
at Massachusetts Mutual Life In-
surance Co.’s mortgage division 
in 1972. Subsequently, he served 
as vice president of commercial 
lending at Society for Savings in 
Hartford for seven years before be-
coming vice president and chief 
residential loan officer at Connecti-
cut Bank and Trust Co. In 1983, he 
joined McCue Mortgage Co., and 
since 2000 has been responsible for 
its wholesale department. Through-
out his tenure he has overseen sev-
eral different areas, including retail 

sales, underwriting and closing, 
information systems, secondary 
market, servicing, and finance op-
erations. McCue’s loan production 
tripled under Haran’s leadership 
and has become the largest sponsor 
of mortgage broker-originated FHA 
loans in New England.

Since 1984, Haran has been 
deeply involved with the Connecti-
cut Mortgage Bankers Association 
(CMBA), serving as a founding of-
ficer, member of the board of di-
rectors and president from 1986 to 
1988. For the last 24 years, he has 
been manager of the CMBA’s Leg-
islation Committee, collaborating 
with the Connecticut Department 
of Banking and the Connecticut 
legislature on several issues.

Lured by the introduction of 
automation, Haran left commercial 
real estate to enter the residential 

side. His fascination and passion 
for technology led to the develop-
ment of a loan origination system in 
1984, well ahead of its time. 

“I like the challenge and innova-
tion of technology, and introduced 
automation where manual systems 
had been in place during the ’80s 
and early part of the ’90s,” he said 

Still enamored with the indus-
try, Haran hopes to weather the 
ever-changing bureaucratic land-
scape, citing the challenges of pend-
ing Consumer Finance Protection 
Bureau’s rulings, mandatory mem-
bership in the Financial Criminal 
Enforcement Network, and Basel 
III, which changes the regulatory 
standards on banks’ capital ad-
equacy.� n

Phyllis Hanlon 
Special To Banker & Tradesman 

WWW.MCCUEMORTGAGE.COM

CONGRATULATIONS, 

FRANK!
Frank Haran  |  First Executive Vice President, The McCue Mortgage Company 

2012 NEMBC HALL OF FAME INDUCTEE

McCue Mortgage Invites CMBA Delegates and Friends of Frank Haran to Join Us for a Cocktail Reception 
Thursday September 20th 6:00 pm  - 8:00 pm    •    Hyatt Regency, Windward Dock Room

Please RSVP at contact@mccuemortgage.com or respond to your e-vite. 
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














 

1045 Elm Street, Suite 601, Manchester, NH 03101 NMLS ID: 2561 

People often tell Dan McK-
enney that his job sounds kind 
of boring. But it’s “far from a 
boring experience,” said McK-
enney, president of Merrimack 
Mortgage Co. Inc.

And after 30 years in the 
mortgage industry, he doesn’t 

have any plans of slowing things 
down. Retirement for this mort-
gage industry veteran is still a 
ways off, he said.

“I love the business. I love 
the people,” McKenney said, 
adding that he still enjoys the 
challenges associated with his 
job.

“If you learn from the 
ground up, there’s plenty of 
challenges,” McKenney said. 
However, changes in the mort-
gage industry over the last 10 to 
20 years have been “pretty trau-
matic,” he remarked.

“The business kind of got 
out hand in 2005 and 2006,” 
McKenney said, “when an ad-
ministration was in place that 
was pushing housing for ev-
erybody … even people who 

couldn’t afford it.” When the 
housing bubble finally burst in 
2007, “it created havoc in the 
industry,” he added.

While McKenney believes 
that the mortgage industry has 
made good strides in recovery 
and regaining its reputation, 
there’s still more work to do.

“We’re about 90 percent 
of the way there,” he said. The 
mortgage industry needs to keep 
out people who get into the 
business for the sole purpose of 
making a “quick dollar,” he con-
tended.

“We need to develop long-
term entrance into the busi-
ness and have people learn from 
ground floor up with a career in 
mind and try to maneuver to-
ward part of the business they 

want to make a career out of,” 
McKenney said. “At Merrimack, 
we try to cross-train so when 
individuals get to the manage-
rial level they know different 
departments. That’s a big thing 
for us.”

Even though things have 
been tough recently in the in-
dustry, Merrimack Mortgage has 
nearly doubled its staff in the 
last couple of years, McKenney 
said.

“It’s always been organic 
growth,” he said. “We never 
tried to make [our company] 
bigger in a short period of time. 
We do it at sustainable rate.”� n

Kristin Cantu 
Special To Banker & Tradesman
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When Ben Niles isn’t romp-
ing around with his two dogs, 
the chief risk officer for Weichert 
Financial Services will most likely 
be found among a group of peo-
ple. It’s working with others that 
makes gives him the most satisfac-
tion.

“I enjoy working with people,” 

Niles said. “Managing personal in-
teractions can be challenging for 
many reasons, which can make the 
work all the more interesting.”

Niles began in the mortgage 
industry in 1973. After a stint 
with the U.S. Department of 
Housing and Urban Development 
as a realty specialist, he joined 
MGIC Investment Corp., where 
he stayed for 16 years.  His posi-
tions at MGIC included staff un-
derwriter, regional underwriting 
manager and account executive. 
Niles also spent 19 years as an ac-
count manager with Freddie Mac, 
and three years as risk manager 
with Merrimack Mortgage Co., 
before landing at Weichert Finan-
cial Services last July.

Niles divides his time be-
tween working remotely at his 
home in New Hampshire, and at 

Weichert’s headquarters in Mor-
ris Plains, N.J. He is an active 
member of the Mortgage Bank-
ers Association of America, and 
the Mortgage Bankers and Bro-
kers Association of New Hamp-
shire. Niles is an instructor for 
the NeighborWorks Foreclosure 
Prevention Workshops. He holds 
a Bachelor’s degree and an MBA 
from Drexel University, Philadel-
phia. 

It’s no secret that it’s a difficult 
time for the mortgage industry. 
And Niles admits that Weichert 
Financial is no different than most 
lenders in the challenges it faces 
complying with the new regula-
tions. 

Companies today, both large 
and small, are being “challenged to 
the ‘nth’ degree,” he said. 

Niles recommends slowing the 

pace of regulation because, he said, 
“regulators don’t comprehend 
what’s involved in having every 
person and company retool new 
rules.”

“It’s a massive undertaking,” 
he commented. “They need to 
focus on critical regulations that 
are needed, and at the same time 
avoid unintended consequences.”

Even though things aren’t per-
fect in the mortgage industry right 
now, Niles believes the mortgage 
industry still affords many career 
opportunities.

“We need students of the in-
dustry [who] put consumers’ inter-
ests ahead of their own,” he said. 
“I think these people over time 
will become quite successful.”� n

Kristin Cantu 
Special To Banker & Tradesman

Even though Ed Sensor re-
tired just over a year ago, he still 
keeps an eye on what’s going on 
in the mortgage industry. It’s a 
bit difficult not to after 45 years 
in the business.

Sensor, founder of North-
east Home Loan in Brattleboro, 

Vermont, last served as its presi-
dent and CEO. The company, 
which is now a subsidiary of 
Passumpsic Savings Bank of St. 
Johnsbury, Vermont, is just part 
of Sensor’s legacy.

He also founded the non-
profit New England Mortgage 
Insurance Exchange in 1997. 
He served as chairman for 12 
years, and his current role as 
vice chairman allows him to still 
keep one foot in the door dur-
ing his retirement.

Retirement has been good 
for Sensor. He lives in Maine 
with his wife and loves to go 
boating. He recently purchased 
a home in Naples, Florida and 
plans on spending his winters 
there.

Sensor remembers his ca-

reer in the mortgage industry 
fondly, saying the opportunity 
to help an individual achieve 
the homeownership side of the 
American dream was what he 
liked best. 

While the ability to be cre-
ative was always something 
Sensor particularly enjoyed, it’s 
much more difficult to have 
that freedom now due to regu-
lation and compliance issues, he 
said. The mortgage industry has 
changed considerably over Sen-
sor’s career and what used to be 
an “exciting” process of creating 
mortgage-backed securities can 
be more of a “nightmare” nowa-
days.

Something else that bothers 
Sensor is how the mortgage in-
surance industry is being “whit-

tled down,” he said. “We need 
a viable mortgage insurance in-
dustry.”

After all of the abuses that 
have taken place in the mort-
gage industry over the last few 
years, Sensor believes it’s more 
important now than ever to “al-
ways try to do the right thing,” 
even though it’s not always the 
easiest thing to do.

Something else Sensor sug-
gests for those in the mortgage 
industry: “Try not to look at life 
with blinders on. Keep an open 
mind and try to look at things 
so you have an opportunity to 
see things like a child does – in 
very simplistic terms.”� n

Kristin Cantu 
Special To Banker & Tradesman
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When people complain 
about tough times in the in-
dustry, Carl Tetzner responds: 
“There have always been chal-
lenges in the mortgage busi-
ness.”

He should know. Tetzner 
has worked in the banking and 
mortgage industry for 40 years, 
since his start as a teller at Old 

Colony Cooperative Bank, a 
state-chartered savings bank. He 
rose through the ranks to be-
come executive vice president of 
Old Colony/Newport Nation-
al’s mortgage banking subsid-
iary, Mariner Mortgage Corp., 
which he founded in 1983.

He left Old Colony in 1985 
and started Plymouth Mortgage 
Co., a mortgage banking subsid-
iary of Plymouth Savings Bank 
in Massachusetts.

In 1996, he started Home-
star Mortgage with his son, Ste-
phen.

“It’s been a great run,” 
he said. “We started with a 
$40,000 net worth, and today 
our net worth is $1.5 million. 
We close between 90 and 120 
loans a month.”

Homestar is the tenth largest 

lender in Rhode Island – and, as 
Tetzner is quick to note, “The 
nine ahead of us are all banks. 
They’re only ahead of me be-
cause they have the huge cus-
tomer databases.”

Tetzner serves as chief finan-
cial officer of Providence-based 
Homestar, which does busi-
ness in Rhode Island, Southeast 
Massachusetts, Connecticut and 
Florida.

A graduate of Bryant Univer-
sity with a degree in accounting, 
Tetzner served for three years 
as a signal officer in the U.S. 
Army, including a tour in South 
Vietnam. He attained the rank 
of captain in the Rhode Island 
National Guard and U.S. Army 
Reserve.

Tetzner and his son, Ken, 
also own two restaurants in 

Rhode Island. He was also in-
strumental in the opening of 
a 90-seat theater offering live 
theatrical performances on his 
property in Wakefield, R.I. 

He is a past president of the 
Rhode Island Mortgage As-
sociation and has been active 
in many professional and civic 
groups. 

From the time Tetzner 
started in the business, there 
have always been challenges fac-
ing the mortgage industry, he 
said.

 “We have always adapted and 
used every change as an oppor-
tunity to grow the business, do 
more business and come out bet-
ter on the other side,” he said. n 

Nora Lockwood Tooher 
Banker & Tradesman 
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David Adams isn’t shy about 
his love of tractors. Using his 
Kubota tractor to improve the 
forest and wildlife habitat on 
his 10-acre property in Jericho, 
Vermont, is how he spends most 
of his free time. He even built a 
“tractor castle” from trees he cut, 

logged and milled off his prop-
erty, to house his pride and joy.

But in terms of his long and 
successful career and accomplish-
ments in the mortgage industry, 
Adams, chief of program op-
erations at the Vermont Hous-
ing Finance Agency (VHFA), is 
much more modest.

Being inducted into the New 
England Mortgage Bankers Hall 
of Fame “is a humbling experi-
ence,” Adams said, adding:  “I’m 
not sure what I did to deserve it.”

Adams attributes much of 
his success to those he’s worked 
with since he began his career in 
1969.

“Whatever success I’ve had, 
I owe to someone else,” Adams 
said. “I’ve worked with wonder-

ful people.”
Adams loves what he does.
“The most enjoyable part is 

the people that you help to buy 
homes and meet their financial 
needs,” he said.

The mortgage industry has 
changed significantly since 
Adams first began, and he is cur-
rently working on finding alter-
native sources of funding that 
will continue to make the VH-
FA’s program meaningful in the 
markets.

“I grew up in a time when 
lending involved a lot of com-
mon sense,” Adams said. “It’s a 
lot harder to do that nowadays 
with the new regulatory environ-
ment that we work in.”

Adams looks towards organi-

zations like the Vermont Mort-
gage Bankers Association and the 
New England Mortgage Bankers 
to reach out to others in the in-
dustry and find out what chal-
lenges people are facing, he said. 
He suggests those wanting to get 
into the mortgage industry do 
the same.

“You can’t do it alone,” 
Adam said, adding that banding 
together with a single voice to try 
and impact where the industry is 
heading is the best course of ac-
tion one can take. 

“I don’t think there’s a more 
important time than now,” he 
said. � n

Kristin Cantu 

Special To Banker & Tradesman
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David Adams 
Vermont Housing Finance Agency
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Tom Fleming was retired for 
all of two weeks before he went 
back to work.

Fleming was head of Bank 
of America’s reverse mortgage 
operation in Rhode Island and 
Southeast Massachusetts when 
the bank exited the business in 
2011. After more than 40 years 
in the mortgage banking world, 

he decided to give retirement a 
shot.

But after two weeks of leisure, 
he said, “I realized I was slowly 
going to drive myself insane.”

Fleming, 67, joined AAA 
Southern New England as a re-
verse mortgage specialist, and 
works on a referral basis for as-
sociation members in Rhode 
Island, Massachusetts and Con-
necticut. 

 “I am passionate about the 
reverse mortgage product, and 
getting out there and reaching 
as many senior citizens as I can,” 
he said. 

“The reverse mortgage in 
and of itself is not a panacea for 
the senior citizen,” he stressed. 
“But if the senior citizen truly 
wants to stay in their home and 
the only part that doesn’t work 

is the financial equation, they 
should at least open their mind 
to listening about the reverse 
mortgage.”

Legitimate Professionals
Fleming began his banking 

career in 1968 at the former 
Rhode Island Hospital Trust 
National Bank. He created sev-
eral innovative mortgage prod-
ucts, rose to the rank of vice 
president and stayed for 14 
years. Over the next 26 years, 
he split his time between retail 
and wholesale mortgage bank-
ing. He was a partner in several 
companies and started a whole-
sale division for a bank-owned 
subsidiary before joining BofA 
in 1997.

Fleming served in the U.S. 
Army Reserves from 1965 to 

1971, and has a bachelor’s de-
gree and MBA from Bryant 
University. 

He is past president of the 
Rhode Island Mortgage Bank-
ers Association. And to many 
in the New England mortgage 
industry, he is known as “Father 
Tom.” 

He gained the title in 1983 
when a junior underwriter at 
Commonwealth Mortgage chal-
lenged him on documentation 
guidelines. A veteran FHA Di-
rect Endorsement Underwriter 
stepped in and said, “If Father 
Tom says it is true, it is true. 
Tom never lies. He took a vow. 
You can take his word to the 
bank.”� n

Nora Lockwood Tooher 
Banker & Tradesman Staff Writer
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Thomas M. Fleming

AAA SOUTHERN NEW ENGLAND BANK 
is pleased to congratulate Reverse Mortgage Specialist

on his induction to the  
New England Mortgage Bankers Hall of Fame.

For over 40 years, “Father Tom” has been an  
inspiration and mentor to industry colleagues. His  
honesty, ethics and sincerity continue to serve him  
well in his work with seniors in our community. 

CONGRATULATIONS, 
TOM!

CongratulationS
To the hall of 
fame Inductees
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Booth#	 Company Name

11	A bsolute Value Management

7	A dvisors Mortgage Group, LLC

59	A llied Solutions

66	A merican Financial Resources, Inc.

30	A vantus

10	 B of I Federal Bank

14	 Bankers Advisory, Inc.

15	 Birchwood Credit Services, Inc.

6	 Bloomberg LP

54	C alyx Software

27	CA TIC

51	C learPoint Funding

23	C ole Taylor Mortgage

58	D ocuTech Corporation

33	E migrant Mortgage Company

9	E verBank Wholesale Lending

52	F irst Federal Bank

29	F lagstar Bank, FSB

35	F ranklin American Mortgage Co.

28	F reddie Mac

12	F reedom Mortgage Corporation

5	 Gold Title PC/Dalton & Finegold

19	 Penner Law Firm and Cross Country Title

62	H udson City Savings Bank

61	 IDS, Inc.

26	 Kriss Law/Atlantic Closing & Escrow

22	 Kroll Factual Data

43	L iberty Title & Escrow Company

41	L PS PC Lender

3	M errimack Mortgage Company, Inc.

 

Booth#	 Company Name

64	M id-Island Mortgage Corp.

20	MLS  Property Information Network, Inc.

68	MM BA & MMB Foundation

56	M ortech

13	M ortgage Builder

8	M ortgage Services III, LLC

18	M ortgageFlex Systems, Inc.

42	N orcom Mortgage

1	O ld Republic National Title Insurance Co.

57	O penClose

32	O ptimal Blue

17	 Plaza Home Mortgage

37	 Quicken Loans Mortgage Services

25	 Radian Guaranty, Inc.

24	 Rhode Island Housing

63	S enior Home Loans

4	S ourceMedia

36	S pecialized Data Systems

65	S tearns Lending, Inc.

44	S trategic Information Resources, Inc.

60	 The Bulfinch Group

2	 The Warren Group

21	 TMS Funding

67	U nited Wholesale Mortgage

31	U . S. Bank Home Mortgage

34	U . S. Bank Home Mortgage  
	 Wholesale Prime Plus Division

55	U . S. Department of HUD

53	 ValueQuest Appraisal Management Co.

16	 Veri-Tax



11  Absolute Value Management
617-733-2187
585 Boylston Street
Boston, MA 02116
www.avappraisalmgmt.com
Appraisal Management Company
Absolute Value Management is an appraiser 
owned and operated company, so things work 
differently for us than the typical AMC, and we 
have the ability to fully customize to meet your 
specific needs. Superior status reporting,
superior appraisal service, simplified billing, 
unlimited online appraisal storage, superior 
quality control and compliance are just a few 
reasons to use our services!

7  Advisors Mortgage Group, LLC 
732-292-3133  |  732-960-2330 
5114 Route 33 Wall NJ 07727 
www.advisorsmortgage.com 
Mortgage Lender Advisors 
Mortgage Group, LLC is a Full Eagle FHA 
banker lending in fourteen states and counting.  
As a seller/servicer with both Fannie Mae & 
Freddie Mac.

59  Allied Solutions 
877-287-2209  |  703-777-6839 
552 Fort Evans Road  Suite 206 
Leesburg, VA 20176 
www.alliedsolutions.net 
Allied Solutions is proud to be one of the largest 
providers of insurance, lending and marketing 
proudcts to financial institutions nationwide. 
Our strategy is to provide best-in-class solutions 
and then support them with unparalleled cus-
tomer service. Contact us today to learn more 
about the advantages of being Allied.

66  American Financial Resources. Inc.
888-664-2101  |  973-494-0319   
9 Sylvan Way
Parsippany, NJ 07950  
www.afrwholesale.com
Wholesale Mortgage Banking
AFR Wholesale is a nationwide wholesale resi-
dential mortgage lender. We are a GNMA ap-
proved seller/issuer, FHA Mortgage and FNMA 
seller/servicer. We offer a robust suite of mort-
gage programs that includes programs for lower 
credit borrowers, FHA Streamlined 203K loans, 
USDA, DU Refi Plus and loans for Manufac-
tured Homes, and Condos.

30  Avantus 
800-243-0120 
600 Saw Mill Road 
West Haven, CT 06516 
www.avantus.com 
Credit Bureau Reporting  
Avantus provides solutions for financial institu-
tions to streamline their lending process and 
close more loans. We provide access to the data 
& services necessary for our clients to close 
loans. Clients use our system to access credit 
reports, validate flood zones, suggest ways to 
increase scores, verify employment, scan for 
fraud, and run all the necessary compliance 
documents you will need.  If your operation 
could benefit from decreased costs, reduced 
audit findings and new customer acquisition 
opportunities, call Avantus today.

10  B of I Federal Bank
858-764-6597 
1277 High Bluff Drive  Suite 100 
San Diego, CA 48075 
www.bofifederalbank.com 
Multi-family 
B of I Federal Bank (NASDAQ: BOFI), a di-
versified financial services company, provides 
innovative loan products and services. We are 
a Nationwide Direct Portfolio lender offering 
Jumbo/Super Jumbo loans up to $5M and 
multifamily loans ($250K to $10M). Portfolio 
lending creates greater flexibility for diverse 
property types, borrowers & income consider-
ation. Visit:www.bofifederalbank.com.

14  Bankers Advisory, Inc.
617-489-2008   
375 Concord Avenue, #101 
Belmont, MA 02478 
www.bankersadvisory.com 
Bankers Advisory provides Enterprise Risk 
Management solutions to residential mortgage 
lenders.   Serving banks, thrifts, credit unions 
and non-depositories, the company provides 
on-site or off-site compliance monitoring 
services for fair lending, HMDA, state and 
federal regulatory compliance.The firm pro-
vides pre- and post-funding quality control in 
accordance with Fannie Mae, Freddie Mac, 
HUD and FLHB.   Audit services are com-
pleted by staff attorneys and senior underwrit-
ers.SSAE-16 / SOC2 certified, the company 
utilizes state of the art systems and technology 

which enable clients to have control, transpar-
ency and actionable risk management in the 
most secure environment possible to safeguard 
consumer confidential information.  Bank-
ers Advisory is the official author of AllRegs 
policy manuals and the compliance rule sum-
maries for 50 U.S. States.

15  Birchwood Credit Services, Inc.
800-910-0015   |  800-785-0017
261 White Mountain Hwy. 2nd Floor 
North Conway, NH 03860
www.birchwood.cc
Credit Bureau Reporting
Birchwood is a New England based informa-
tion services company and leading provider of 
specialized information reports to mortgage 
lenders, banks and credit unions. Birchwood 
provides businesses across the United States a 
menu of full-service credit information solu-
tions. For over 20 years, we’ve been leading 
the way in making sure our clients have reli-
able information necessary for fully informed 
decision-making. Several of Birchwood’s 
services include merged credit reports, credit 
re-scoring services, data verification products, 
tax return transcripts, flood reports, AVM re-
ports and fraud detection services. Birchwood 
also provides continuing education programs 
on various credit industry related topics. Some 
of these programs are approved for Real Estate 
continuing education credit hours in selected 
states.

6  Bloomberg LP
212-318-2000
731 Lexington Avenue
New York,  NY 10022
www.bloomberg.com 
Financial Services 
Bloomberg is the leading global provider of 
data, news and analytics. The BLOOMBERG 
PROFESSIONAL® service and Bloomberg’s 
media services provide real-time and archived 
financial and market data, pricing, trading, 
news and communications tools in a single, 
integrated package to corporations, news orga-
nizations, financial and legal professionals and 
individuals around the world.  

NEMBC Exhibitors
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54  Calyx Software
800-362-2599  |  214-252-5650
35009 Maple Avenue  Suite 500
Dallas, TX 75219
www.calyxsoftware.com
Computer software
More Mortgage Professionals choose Calyx 
Software as their mortgage lending platform 
than any other system. Calyx has become the 
clear industry leader by helping our clients 
maximize profitability through use of high 
performance affordable software solutions that 
streamline and optimize loan processes from 
within one system of record.

27 CATIC
877-502-8770  |  508-616-6914
1700 West Park Drive  Suite 210 
Westborough, MA 01581
www.CaticAccess.com
Title Insurance Company
CATIC® is a strong and valuable asset to the 
real estate community and is the largest title in-
surance underwriter headquartered in New Eng-
land. The Company provides title and related 
services to more than 1,800 lenders nationwide 
through a network of more than 2,700 attorney 
agents. Founded in 1965, the Company has ex-
perienced continued growth because of its finan-
cial strength, outstanding customer service and 
support, and invaluable educational programs. 
CATIC is headquartered in Rocky Hill, Con-
necticut, and also has offices in Massachusetts 
(Holyoke and Westborough), Rhode Island, 
Vermont and New Hampshire. CATIC’s lender 
services include title insurance and related closing 
assistance, flood certifications, and mortgage dis-
charge tracking. An affiliate, CATIC Exchange 
Solutions, Inc., provides 1031 exchange support. 
For more information about CATIC’s products 
and services, please visit www.caticaccess.com.

51  ClearPoint Funding
877-937-4887
4 Technology Drive, 2nd floor
Westborough, MA 01581
www.clearpointfunding.com
Wholesale Mtg. Banking
At ClearPoint Funding, we recognize the im-
portance of offering the best possible pricing, 
products and turn times. Since inception, it has 
been our mission to provide the absolute best in 
service and support. Transparency, accessibil-
ity and mutual trust with our business partners 
are values we take seriously. We know you will 
enjoy an appreciate Service redefined the  
ClearPoint Funding way. Visit us online at 
www.clearpointfunding.com or like us on  
facebook.com/clearpointfunding

23  Cole Taylor Mortgage
855-926-2400
2350 Green Road Suite 100
Ann Arbor, MI 48105
www.coletaylormortgage.com
Cole Taylor Mortgage originates residential 
conforming and government mortgages 
through a growing network of mortgage bro-
kers and correspondents located in 36 states. 
As a division of Cole Taylor Bank, which has 
been in business over 80 years, Cole Taylor 
Mortgage has the strength and stability to 
compete in today’s marketplace. 

 58  DocuTech Corporation 
800-497-3584  |  208-535-9792 
3018 North Holmes Avenue 
Idaho Falls, ID 83404 
www.docutechcorp.com 
Computer software 
DocuTech is America’s leading provider 
of mortgage loan information solutions. 
With both cloud and client/server solutions, 
DocuTech provides a comprehensive suite 
of intelligent loan decision analysis software, 
automation, reporting and tracking prod-
ucts that interface with any loan origination 
system (LOS); while enabling financial in-
stitutions (banks, mortgage providers, credit 
unions, government agencies) to esign, print, 
email, validate compliance, and deliver loan 
information in a single end-to-end solution. 
For futher information please call Tony In-
skeep at 208-419-9422 or visit our booth at 
the NEMBC.

33  Emigrant Mortgage Company 
508-618-1334  |  212-850-3870 
20 Cabot Boulevard 
Mansfield, MA 02048 
www.EmigrantMortgage.com 
Mortgage Lender 
Emigrant Mortgage Company, a subisdi-
ary of Emigrant Bank, is a portfolio lender 
specializiing in creative “niche” franchising 
solutions for Residential and Commercial 
Properties. Emigrant can finance jumbo 
mortgages up to $10 million. Emigrant can 
finance jumbo mortgages up to $10 million. 
Emigrant offers financing options for tradi-
tional borrowers as well as non-US citizens/
foreign nationals and borrowers with insuf-
ficient credit. 

9  EverBank Wholesale Lending 
800-598-5626  |  904-245-7326
501 Riverside Avenue, Jacksonville, FL 32202 
www.everbankwholesale.com 
Wholesale Mtg. Banking 
EverBank Wholesale and Correspondent 
Lending offers a comprehensive suite of mort-
gage products in all 50 states. This suite in-
cludes HARP and FHA refinance programs as 
well as EverBank’s competitive jumbo fixed-
rate and ARM portfolio products.

52  First Federal Bank 
843-529-5964 
2440 Mall Drive 
Charlston, SC 29406 
www.firstfederal.com 
Wholesale Mortgage Banking 
At First Federal, we make it our business to 
help you offer your customers quality home 
loan solutions, competitive rates and 
exceptional service. As a direct seller/servicer 
and portfolio lender, we have broker, table 
funded lender and correspondent funding 
options. Our knowledgeable, experienced 
team partners with the very best brokers and 
lenders along the East Coast to provide all 
types of competitively priced mortgage prod-
ucts and service that truly sets us apart. 

29  Flagstar Bank, FSB 
248-312-5718  |  248-312-6867 
5151 Corporate Drive, Troy, MI 48098 
www,flagstar.com 
Wholesale Mortgage Banking 
Flagstar Bank, FSB is one of the nation’s 
largest mortgage lenders. We have been a 
major force in the mortgage industry since the 
company’s incorporation in 1987. Addition-
ally, Flagstar Bank is known as the technology 
lender in the mortgage industry.

35  Franklin American Mortgage Co. 
978-539-6160 
55 Ferncroft Place, Suite 404 
Danvers, MA 01923 
www.franklinamerican.com 
Wholesale Mortgage Banking 
Franklin American Mortgage Company an 
“A” paper lender is recognized as one of the 
nation’s fastest growing mortgage companies. 
Conservative business practices have secured 
FAMC’S position as an industry leader. Of-
fering a complete line of conventional and 
FHA/VA products, FAMC is committed to 
providing consistent support and unparalleled 
service. www.franklinamerican.com
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28  Freddie Mac 
1-800-FREDDIE 
8200 Jones Branch Drive 
McLean, VA 22102 
www.freddiemac.com 
GSE 
Freddie Mac was established by Congress in 
1970 to provide liquidity, stability & affordabil-
ity to the nations residential mortgage markets. 
Find out more at www.freddiemac.com.

12  Freedom Mortgage Corporation 
800-220-3333 
907 Pleasant Valley Avenue, Suite 3 
Mt. Laurel, NJ 08054 
www.freedommortgage.com 
Wholesale Mortgage Banking 
Freedom Mortgage Corporation is a full 
service national mortgage banker engaged in 
Retail, Wholesale Correspondent, Warehouse 
lines and servicing of residential mortgage 
loans. www.freedommortgage.com

5  Gold Title PC/Dalton & Finegold 
603-894-0600  |  603-894-0601 
34 Essex Street 
Andover, MA 01810 
www.goldtitle.net 
Closing 
The Gold Standard for Real Estate Closings 
– Gold Title, P.C., is a full service title com-
pany located in Andover, Massachusetts with 
the ability to close in all 50 states. We strive 
to have the highest standards in customer 
service. Our number one priority is the client 
– we will close at any time or location. We 
make closing easy.

19  Penner Law Firm, LLC       
      & Cross Country Title, Inc. 
203-878-1254  |  203-437-4980 
344 West Main Street 
Milford, CT 06460 
www.pennerlawfirm.com 
Closing 
At Penner Law Firm and Cross Country Title 
we provide exceptional customer service with 
a process that is easily altered to suit your 
needs. Our team works collectively with lend-
ers and brokers to ensure a seamless transac-
tion by working together to provide legal ser-
vices and notary closings across the country.

62  Hudson City Savings Bank 
201-967-1900  |  201-225-9873 
West 80 Century Road 
Paramus, NJ 07652 
www.hcsbonline.com 
Wholesale Mortgage Banking

A well-established community financial institu-
tion serving its customers since 1868, is the 
Nation’s largest thrift institution headquartered 
in New Jersey. We are a Wholesale Residen-
tial Lender known for our aggressively priced 
jumbo portfolio products. Highlights include: 
80% to $1.5 Mill including I/O products, sec-
ond homes and jumbo c/o with no additional 
price hits.

61  IDS, Inc. 
800-554-1872  |  801-316-9998 
11629 south 700 East Suite 200 
Draper, UT 84020 
www.idsdoc.com 
IDS provides compliant and customizable 
closing documents, initial disclosures, e-sig-
natures and fulfillment through our flagship 
doc prep solution idsDoc.  Our compliance 
measures, LOS interfaces and superior cus-
tomer service far exceed our competition. 

26  Kriss Law/Atlantic  
      Closing & Escrow 
617-964-3788  |  617-964-3789 
858 Walnut Street 
Newton, MA 02459 
www.krisslawatlantic.com 
Closing 
Kriss Law specializes in residential convey-
ance in New England. Atlantic Closing & 
Escrow, LLC is a member of the Kriss Law 
family bringing the Kriss Law philosophy of 
superior service, commitment and affordable 
pricing to MD, VA, NY & the District of 
Columbia. Together Kriss Law/Atlantic rep-
resents buyers, sellers and over 100 national 
& local mortgage lenders. Kriss Law/Atlantic 
is a Better Business Bureau Accredited Busi-
ness with an A+ rating. Kriss Law/Atlantic 
employs over 50 real estate closing profes-
sionals throughout its footprint with over $4 
billion in annual closing transactions.

22  Kroll Factual Data 
800-929-3400  |  800-929-3297 
5200 Hahn’s Peak Drive 
Loveland, CO 80538 
www.krollfactualdata.com 
Credit Bureau Reporting 
Kroll Factual Data is a trusted provider of 
independent verification services to mortgage 
lenders & investors, banks credit unions, 
insurers, property management firms, 
regulatory & government agencies & other 
businesses. For more than 25 years, Kroll 
Factual Data has helped clients confidently 
make prompt, accurate decisions that transfer 

risk, enhance safety & soundness & increase 
profitability. By aggregating and analyzing 
information, Kroll Factual Data helps its cus-
tomers protect financial assets, comply with 
regulations & increase efficiencies.

43  Liberty Title & Escrow Company 
401-751-8090  |  401-751-8091 
1575 South County Trail 
East Greenwich, RI 02818 
www.libertytitle.net 
Closing 
Liberty Title & Escrow Company has over a 
decade of expertise as a national title manage-
ment company meeting the needs of mortgage 
brokers, lenders, finance companies and 
banks. Our team approach, advanced technol-
ogy and national network of attorneys facili-
tate a convenient solution for all of your title 
or closing needs. 

41  LPS PC Lender 
877-536-6886 
P. O. Box 1580, Hockessin, DE 19707 
www.pclender.com 
Loan Origination System 
PCLender, a division of Lender Processing 
Services, Inc. (LPS), provides web-based tools 
including consumer application, lender web-
sites, B2B portals, loan origination, secondary 
marketing, imaging, and reporting. Its tech-
nology solutions help reduce costs, improve 
service and simplify compliance for financial 
institutions. For more information please visit 
http://www.pclender.com, or call 877-536-
6886, ext. 501. 

3  Merrimack Mortgage Company, Inc. 
603-625-1498  |  603-625-6900 
1045 Elm Street, #601 
Manchester, NH 03101 
www.merrimackmortgage.com 
Wholesale Mortgage Banking 
New England’s Premier Lender of Choice for all 
Government, Conventional and USDA loans! 

64  Mid-Island Mortgage Corp. 
888-814-8191  |  516-693-9172 
900 Merchants Concourse 
Westbury, NY 11590 
www.mimbroker.com 
Wholesale Mortgage Banking 
Mid-Island is a Regional lender with 50+ 
years of experience in the mortgage industry. 
OUR GOAL: To provide our brokers with 
the highest levels of customer service and bro-
ker support. We are firmly committed to our 
industry and our brokers.
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20  MLS Property Information  
      Network, Inc. 
800-695-3000  |  508-845-7820 
904 Hartford Turnpike 
Shrewsbury, MA 01545 
www.mlspin.com 
Real Estate Service 
MLS PIN offers a complete public records 
and tax database for all of Massachusetts, 
Rhode Island and more than 165 New 
Hampshire towns along with Sold and Rented 
Properties, CMA & Market Statistic Reports, 
Searchable Rosters, Complimentary Mongo-
FAX (R) Service & more. Visit our website 
today at www.mlspin.com or contact us at 
800-695-3000.

1  MMBA & MMB Foundation 
617-570-9114  |  617-570-9115 
21 School Street, 2nd floor 
Boston, MA, 02108 
www.massmba.com 
Association & Foundation 
Stop by booth #68 to purchase a NEMBC 
raffle ticket, building permit for the Ginger-
bread Gala or to find out why you should be a 
member of the Massachusetts Mortgage Bank-
ers Assoc. (MMBA)!  

56  Mortech 
888-529-3590  |  402-420-6549 
5960 S. 57th Street 
Lincoln, NE 68516 
www.mortech-inc.com 
Computer Software 
Mortech, the creators of Marksman LMP, 
specializes in best execution pricing, product 
decsioning, secondary desk intelligence & lead 
management solutions. Marksman LMP con-
nects originators, secondary desks & investors 
resulting in higher conversions.

13  Mortgage Builder 
800-850-8060  |  218-304-0601 
24370 Northwestern Highway, Suite 200 
Southfield, MI 48075 
www.mortgagebuilder.com 
Computer software 
Mortgage Builder is an all-inclsuisive origi-
nation system for retail, correspondent and 
wholeslae loan production. End-to-end 
functionality from pre-qualification through 
interim servicing & delivery. The system in-
cludes embedded closing document reduction, 
imaging with additional electronic document 
management solution, the ability to ceate 
custom documents & reports and over 70 
interfaces.

8  Mortgage Services III, LLC 
309-664-9100  |  317-324-0401 
502 North Heshey Road 
Bloomington, IL 61704 
www.msiloans.biz 
Wholesale Mortgage Banking 
Mortgage Services III, LLC whether you are 
operating as a Wholesale Broker or have a 
full in-house Correspondent operation--we 
have a full range of services to fit your needs. 
Mortgage Service III’s goal is to help you 
help your customer. MSIII is your Lender 
of Choice! 

18  MortgageFlex Systems, Inc. 
904-356-2490  |  904-356-1099 
1200 Riverplace Boulevard,. Suite 650 
Jacksonville, FL, 32207 
www.mortgageflex.com 
Mortgage Technology Products 
MortgageFlex founded in 1980, provides in-
novative loan origination and servicing soft-
ware solutions, supporting evolving business 
processes and compliance requirements with 
modern technology, flexible pricing and 
hosting options. www.mortgageflex.com. 

42  Norcom Mortgage 
855-NORCOM-1 
139 Simsbury Road 
Avon, CT, 06001 
www.norcompartners.com 
Wholesale Mortgage Banking 
Norcom Mortgage provides services to 
mortgage professionals throughout New 
England, AL, GA, SC & Florida, including 
wholesale, retail, branching and correspon-
dent lending. Developing long-standing 
relationships with caring, talented profes-
sionals is our number one priority.
 
1  Old Republic National Title  
    Insurance Company 
800-370-6466  |  888-593-7052 
300 Brickstone Square, Suite 1005 
Andover, MA 01810 
www.oldrepublictitle.com 
Title Insurance Company 
For over a century, Old Republic Title 
Insurance Group has provided title insur-
ance policies to individual consumers and 
mortgage lenders. Our products and services 
are distributed across the nation through our 
network of independent title agents. Since 
1992, we’ve had the highest overall finan-
cial strength ratings in the title insurance 
industry.

57  OpenClose 
561-655-6418  |  561-650-8106 
314 Clematis Street Suite 200 
West Palm Beach, FL 33401 
www.openclose.com 
Wholesale Mortgage Banking 
OpenClose develops mortgage banking 
software solutions designed for the specific 
needs of residential lending. Mortgage lend-
ers, community banks, and credit unions all 
rely on our loan origination system, mortgage 
banking software, loan product and pric-
ing engine, and social media management 
to streamline their workflow and maximize 
resources. 

32  Optimal Blue 
972-781-0200  |  972-781-0221 
5601 Democracy Drive, Suite 245 
Plano, TX 75024 
www.optimalblue.com 
Secondary Market Automation 
Optimal Blue is the premier vendor of 
product eligibility and risk-based pricing 
technology. Optimal Blue developed a com-
prehensive suite of products enabling lenders 
to automate management and distribution of 
their products and pricing, allowing origina-
tors to service, manage, price and lock loans 
in an efficient and accurate way. 

17  Plaza Home Mortgage 
781-246-5505  |  781-246-5510 
500 Edgewater Drive, #566 
Wakefiled, MA 01880 
www.plazahomemortgage.com 
Wholesale Mortgage Banking 
Plaza Home Mortgage, Inc. is dedicated to 
building long-term relationships with clients 
through quality training and excellent cus-
tomer support. Our mission is to become 
the premier provider of mortgage loans by 
developing a distinct, sustainable competitive 
advantage through superior execution of a 
business philosophy combining knowledge, 
technology, and service.Plaza Home Mort-
gage, Inc. is dedicated to building long-term 
relationships with clients through quality 
training and excellent customer support. Our 
mission is to become the premier provider 
of mortgage loans by developing a distinct, 
sustainable competitive advantage through 
superior execution of a business philosophy 
combining knowledge, technology, and 
service. 
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37  Quicken Loans Mortgage Services 
704-367-6608  |  877-645-7698 
6135 Park South Drive 
Charlotte, NC, 28210 
www.qlmortgageservices.com 
Wholesale Mortgage Banking 
QLMS is engineered to increase mortgage 
fee income while mitigating compliance 
risk.  By outsourcing administrative tasks to 
us, your back office can process more loans 
with the same amount of resources.  Loan of-
ficers who take advantage of Quicken Loans’ 
proven marketing and educational strategies 
are empowered to cross-sell and advise more 
current, past and prospective clients than ever 
before. 

25  Radian Guaranty, Inc. 
215-231-1000  |  215-963-9748 
1601 Market Street 
Philadelphia, PA 19103 
www.radian.biz 
Mortgage Insurance Company 
Radian Guaranty Inc. provides private mort-
gage insurance (MI) to lenders nationwide, 
helping promote and preserve the tradition 
of homeownership while protecting lend-
ers from default-related losses on residential 
first mortgages. Radian offers a full array of 
products, services and training to help lenders 
provide appropriate and affordable home-
ownership solutions for borrowers, while 
driving high quality and profitable business. 
Radian is headquartered in Philadelphia and 
features a nationwide team of sales represen-
tatives to deliver superior customer service to 
our clients. For more information on Radian, 
visit www.radian.biz. 

24  Rhode Island Housing 
401-457-1234 
44 Washington Street 
Providence, RI 02903 
www.rhodeislandhousing.org  
Wholesale Mortgage Banking 
Together with our partners, Rhode Island 
Housing, a public purpose corporation cre-
ated by the General Assembly in 1973, works 
to help Rhode Islanders buy and keep their 
homes. We provide mortgages to first-time & 
non-first-time homebuyers. Our FirstHomes 
100 and 100+ Mortgage Insurance option is 
available to qualified first-time & non-first-
time home buyers who are looking for a new 
home or plan to refinance. Call 401-457-
1245 an ask how we can help you serve your 
customers.

63  Senior Home Loans 
631-390-6364  |  631-390-6117 
175 Pinelawn Road 
Melville, NY 11747 
www.shlreverse.com 
Reverse Mortgages 
Senior Home Loans is a national reverse mort-
gage correspondent lender. There focus is on 
working with traditional mortgage lenders 
and helping them grow there reverse mortgage 
business. Senior Home Loans purchases closed 
loans, provides training on all facets of the 
reverse business, and have an exclusive lead 
campaign that selected partners can leverage.

4  SourceMedia 
212-803-8200 
One State Street Plaza, 27th Floor 
New York, NY 10004 
www.nationalmortgagenews.com 
Publishing 
SourceMedia’s Mortgage Group offers in-
depth coverage--in print--and online--on the 
primary & secondary mortgage markets, lend-
ing, servicing, loss mitigation and technology.

36  Specialized Data Systems 
203-468-3400  
317 Foxon Road Suite 3B 
East Haven, CT 06513 
www.specializeddata.com 
Computer software 
Specialized Data Systems offers a compre-
hensive Loan Origination System called 
RemoteLender which supports all facets of 
area of automating your mortgage operation 
including origination, processing, under-
writing, closing. RemoteLender has its own 
built-in Product/Pricing Engine, Doc Prep, 
Reporting and Compliance (HMDA) mod-
ules. RemoteLender supports interfaces to all 
the major lending providers. We also provide 
Secondary Marketing Software, e-lending 
Web Sites and e-delivery of RESPA & Closing 
Documents.

65  Stearns Lending, Inc. 
401-921-5757 
931 Jefferson Blvd., Suite 1002 
Warwick, RI 02886 
www.stearns.com 
Wholesale Mortgage Banking 
Stearns Lending Inc, is recognized as a one of 
the largest privately held lenders nationwide.  
With 23 years experience, licensing in 46 states 
and 16 Regional Operations Centers to sup-
port our wholesale broker partners, Stearns is 
widely renowned as a Top 5 wholesale lender. 

44  Strategic Information  
      Resources, Inc. 
800-332-9479  |  800-345-3392 
155 Brookdale Drive 
Springfield, MA 01104 
www.strategicinfo.com 
Appraisal Company/Credit Bureau Reporting 
Strategic Information Resources, Inc., is a 
New England based provider of Credit and 
informational Products and Services. SIR’s 
product offerings include: Credit Reports, 
Appraisal Management Services, Independent 
Verifications, Alternative Title Products and 
Background Screening Services. We are “Built 
on a Tradition of Service” and with that dedi-
cation provide comprehensive cost effective 
products and services to help lenders make 
sound decisions.

60  The Bulfinch Group 
781-449-4402  |  781-449-4462 
140 Kendrick Street, C-1 East 
Needham, MA 02494 
www.bullfinchgroup.com 
Financial Services 
The Bulfinch Group is a comprehensive fi-
nancial services firm committed to helping 
you improve your long-term financial success. 
Our customized programs are designed to 
grow, protect and conserve your wealth by 
delivering a high level of personalized service 
and expertise.  

2  The Warren Group 
617-428-5100  |  617-428-5119 
280 Summer Street 
Boston, MA 02110 
www.thewarrengroup.com 
Real Estate and Financial Services 
Founded in 1872, The Warren Group is rec-
ognized for award-winning news and related 
industry publications, while also providing 
the most accurate data and online tools for 
real estate and financial professionals in New 
England. 

21  TMS Funding 
203-876-2200  |  203-877-4283 
326 West Main Street 
Milford, CT 06460 
www.tmsfunding.com 
Wholesale Mortgage Banking 
TMS Funding is a Wholesale Lender who is 
committed to providing our broker partners 
what they need to suceced! Consistently great 
pricing, a wide array of product options, com-
peittive and flexible compensation options as 
well as the best people in the business!

22  The Mortgage record



67  United Wholesale Mortgage 
800-981-8898 
555 South Adams Road 
Birmingham, MI 48009 
www.uwm.com 
Wholesale Mortgage Banking
United Wholesale Mortgage makes lending 
easy for originators by providing them with 
the highest level of customer service, commu-
nication and consistency. To grow their busi-
ness, we supply cutting-edge technology and 
the best products that the mortgage industry 
has to offer 

31  U. S. Bank Home Mortgage 
800-200-5881 
1550 American Blvd. East, Suite 300 
Bloomington, MN 55425 
www.usbank.com 
Wholesale Mortgage Banking 
US Bank Home Mortgage is one of the largest 
Wholesale and Correspondent lenders in the 
US. We offer our clients conforming jumbo 
FHA and VA first mortgages in addition to 
closed-end seconds and HELOCs.

34  U. S. Bank Home Mortgage  
      Wholesale Prime Plus Division 
800-803-4212 
16 9th Avenue North, Hopkins, MN 55343 
www.usbank.com/brokerloans 
Wholesale Mortgage Banking 
We are a division of the fifth largest commer-
cial bank in the United States, serving over 
6,000 brokers in 47 states.  As a non-agency 
portfolio lender backed by the strength and 
security of U.S. Bank, we offer a complete 
menu of non-agency mortgage products and 
dedicated service and support for our broker 
partners.

55  U. S. Department of HUD 
617-994-8400 
10 Causeway Street, Third Floor 
Boston, MA 02222 
www.hud.gov 
Federal Government Agency 
HUD is the Federal Agency responsible for 
national policy and programs that address 
America’s housing needs, improve and de-
velop the nation’s communities and enforce 
fair housing laws. HUD’s business is helping 
create a decent home and suitable living envi-
ronment.

53  ValueQuest Appraisal  
      Management Co. 
860-606-0558  |  860-606-0559 
139 Simsbury Road, Avon, CT 06001 
www.valuequestamc.com 
Appraisal Company 
ValueQuest is a full service appraisal man-
agement company based in Avon, CT.  We 
provide lenders with the best local appraisers, 
quickest turnaround times and reliable cus-
tomer service.  As one of the fastest growing 
AMCs in New England, we are looking to form 
strong partnerships with local lenders

16  Veri-Tax 
800-969-5100  |  949-732-6091  
30 Executive Park Suite 200, Irvine, CA 92614 
www.veri-tax.com 
Verification Provider 
Veri-Tax is the leading national verification 
provider helping loan originators, underwriters, 
loan processors, and other financial institutions 
meet the raised compliance and fraud detec-
tion standards in the mortgage and consumer 
credit industries by providing fast and reliable 
borrower, property, and fraud detection data. 
Veri-Tax accelerates and simplifies the lending 
process while providing an unparalleled level of 
transaction security and fraud prevention. � n

As a top producing mortgage lender 
throughout New England, NE Moves Mortgage 

provides quality customer service 
to home buyers and sellers.

We offer our clients an extensive variety  
of mortgage products, ensuring  
the right fit for each borrower’s  

unique financial needs.

We are with you every step of the way.  
By taking the time to listen to you  

and customizing a mortgage program  
to fit your specific needs, our professionals 

will ensure your process will be  
smooth and trouble free.

Ranked one of the 50 fastest growing mortgage lenders

781-684-5800 
NEMMortgage.com

Equal Housing Lender. MA Lender/Broker License #MC0022–52 Second Avenue, 3rd 
Floor, Waltham, MA 02451; NH Lender/Broker License # 11360 MB “Licensed by the 
New Hampshire Banking Department”; RI Licensed Lender: License #20052011LL; 
RI Licensed Loan Broker License: # 20052012LB; ME Lender License #SLM2431; ME 
Lender License #SLB4665; CT Lender/Broker License #8731; CT Second Mortgage 
Lender/Broker License #11581.
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ALL CONFERENCE ACTIVITIES WILL TAKE PLACE  
AT THE HYATT REGENCY, NEWPORT COUNTRY 
CLUB AND ROSECLIFF MANSION. 
Your nametag admits you to all conference activities and 
encourages networking – please wear it at all times!

FULL or EXHIBITOR: You have access to all NEMBC 
conference events except for those separately ticketed below. If 
you have pre-registered for any of these ticketed events, your 
tickets will be provided to you at registration with your nametag. 

MLO – WEDNESDAY:   You have access to all conference 
activities on Wednesday, Sept.19th from 10:00 AM – 4:30 PM 
only.  Additional Wednesday event (Welcoming Reception) may 
be purchased separately at the NEMBC Registration Desk. 

WEDNESDAY:  You have access to all conference activities on 
Wednesday, Sept. 19th from 10:00 AM – 9:00 PM. Additional 
Wednesday event (Leadership Lunch) may be purchased 
separately at the NEMBC Registration Desk. If you have pre-
registered for lunch, your ticket will be provided to you at 

registration with your nametag.

THURSDAY:  You have access to all conference activities on 
Thursday, Sept. 20th.

PARKING/TRANSPORTATION/SHUTTLES:  Please 
take advantage of the NEMBC Shuttle Service (see schedule for 
times) by parking at the Gateway Transportation & Visitor’s 
Center in downtown Newport.  Parking at the Hyatt is limited 
for those who are not registered guests.  

Wednesday, September 19, 2012

9:00 AM Shotgun Start
The Birchwood NEMBC Golf Tournament
Newport Country Club – Newport, RI 
Lunch sponsored by: 

  
The conference gets off to a spectacular start with a 9:00 AM. 
shotgun at the historic Newport Country Club. Originally 
established in 1894 Newport Country Club is often considered the 
first golf course in North America.  It has been listed by the USGA 
as one of the first 100 Clubs in America – Golf Digest has rated 
this links style gem as the 2nd best links-style courses in North 
America. Golf Week chose Newport Country Club as “America’s 
100 best classed courses.”  Both the U.S. Open and the U.S. 
Amateur were held there in 1895 and the U.S. Women’s Open 
and 2006.  Come a little early and enjoy a continental breakfast. 
Awards will be presented during an hors d’oeuvres reception.  

8:00 AM - 4:30 PM
Conference Registration 
Hyatt Regency Hotel

Remember to purchase  
your NEMBC raffle tickets! 
$20 per ticket available in the registration area!
Choose Between:
Portofino Bay Hotel                   Aria Resort & Casino  
Universal Studios, Florida             City Center Las Vegas
Adults & 2 Children under 17      for 2 Adults 
3 nights/4 day stay-kids Suite     3 nights/4 days-Corner Suite

Trip includes (retail value $6,000) roundtrip airfare via JetBlue 
Airways, limo transfers and $2,500 cash. Winner will be drawn 
at the Marketplace reception on Thursday! (You do not need to 
be present to win!)                      

Pedicab 
For a unique way to see Newport!
Call us to schedule your ride! (401) 432-5498

CONFERENCE schedule

Welcome to 
The 25st Annual  
New England  
Mortgage Banking  
Conference
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NEMBC Continuing Education classes
All classes have been approved for continuing education credit 
from the NMLS. You must be in attendance for the entire time 
– please arrive promptly at each class! 

10:00 AM – Noon
	
   2 Hour SAFE: Ethics 

in Fair Lending
NMLS Provider #1400031 / Course 3033
Rose Island 1

Ruth Dillingham, Esq., 
First American Title Insurance Co.  
Susan Quilty, Quilty & Assoc.
Sponsored by:

Ethics and fair housing are two of the most important issues 
in mortgage lending. Attendees of this class will learn and 
understand what conduct violates fair lending and predatory 
lending laws. The class will also discuss best practices through 
practical examples that loan originators encounter throughout 
the application process – from speaking with consumers to 
completing the loan application. 

Noon – 1:30 PM — Leadership Luncheon
Vanderbilt (Separately ticketed item)

Randy Pierce and Quinn
Sponsored by:

Attend lunch and meet Randy Pierce and his guide dog, Quinn. 
They will both inspire you to reach beyond adversity and achieve 
your highest goals - personally and professionally! Randy believes in 
leading by example, in climbing the highest peaks, and in sharing 
his successes and challenges with each other. Funds raised through 
this luncheon will be given to two remarkable organizations which 
benefit the visually impaired community: Guiding Eyes for the 
Blind, and the New Hampshire Association for the Blind.

 
12:45 PM – 2:45 PM
2 Hour SAFE NONTRADITIONAL: Affordable 
Lending Programs in New England   
	
   NMLS Provider #1400031 / Course #3034

ROSE ISLAND 1
Mounzer Aylouche, MassHousing 
Cathleen A. Paniccia, Rhode Island Housing 
Sponsored by:

This two hour session will focus on Affordable Lending 
Programs offered by the six New England state housing agencies. 
Each attendee will learn how affordable housing agencies work, 
what programs can be offered to borrowers and how their 
lending institution can offer these products. 

1:30 PM – 4:30 PM
Marketplace Hall Opens
Hyatt Regency Hotel – Ballroom A/B/C/D,  
Brenton Hall and Lobby
Take advantage of the two-day marketplace, see a NASCAR and 
visit with 59 exhibiting firms providing you with the mortgage 
industry’s latest products and services. 

1:30 PM – 2:30 PM
SARS Reports and Fraud … the Real Story!
Heritage
Phillip Hall, Assistant Special Agent in Charge,  
IRS-Criminal Investigation
Assistant  U.S. Attorney Paul G. Levenson, Department of Justice
Sponsored by:

What happens after you complete and submit a SARS report? 
What is FinCen seeing in current fraud trends? What does the 
IRS, Department of Justice and Homeland Security do with 
your SARS reports? Attend this program for a “behind the 
scenes” look at current mortgage fraud trends and examples of 
real mortgage fraud discovered from submitted SARS reports!    

3:00 PM – 4:30 PM
BYOB – Build Your Origination Business
Heritage

Steve Richmond, National Spokesperson  
and Customer Sales Trainer,  
Genworth Mortgage Insurance.
Sponsored by:

If you are a loan originator – you won’t want to miss this session! 
Attend and learn: 
•	 Differentiation - Customer Service is commonplace and you 

need something that will drive home what makes you unique 
and special

•	 Discuss tools to assist you in analyzing your current database 
and creating your own personal business plan

•	 Analyze your city demographics and homebuyer / consumer 
profile by zip code - an individual and customized tool to 

Continued on next page
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allow loan officers to see what type of people live where they 
work to make sure their specialty is applicable

•	 Discover free online tools and websites designed to help you 
track the trends in the marketplace

•	 Leverage Social Media to engage potential and current clients

3:00 PM – 4:30 PM
GSE Update with Fannie Mae, Freddie Mac  
& Federal Home Loan Bank
ROSE ISLAND 1
Paul T. Pouliot, First Vice President, Federal Home  
Loan Bank of Boston
Jennifer Whip, Vice President and Head of Customer 
Management, Fannie Mae
Kirk Willison, Senior Director, Government & Industry 
Relations, Freddie Mac
Sponsored by:

The nation’s secondary mortgage market is in a state of flux never 
before experienced.  It is being buffeted by political, regulatory and 
competitive winds certain to have long-term implications not only 
on secondary market agencies and their lender/servicer customers, 
but borrowers, as well.  Make sure to attend this session to hear the 
latest from experts from Fannie Mae, Freddie Mac and the Federal 
Home Loan Bank System about navigating the choppy waters of the 
mortgage markets.  What recent changes will impact your ability to 
compete in the market?  What new policies can be anticipated from 
federal banking and consumer-protection regulators? How might 
Congress address the future of the housing finance system? 

6:15 PM – 10:00 PM – NEMBC Trolley 
service to the Welcome Reception
Sponsored by:

  
  

®

Parking at the Rosecliff is limited – grab the NEMBC trolley as 
it makes continuous stops between the Hyatt and the Rosecliff 
Mansion. Don’t drive – leave your travel to us! You may board 
trolleys by exhibit hall/registration area.

6:30 PM - 9:30 PM 
GALA WELCOME RECEPTION AT ROSECLIFF
Sponsored by: 

      

When you imagined NEMBC returning to Newport, this is 
what is at the heart of the conference … Wednesday evening at 
Rosecliff! Thanks to the generosity of Equity National, Radian 
and Strategic Information Resources (SIR), indulge yourself 
at one of Newport’s most elegant settings.  Enter Rosecliff with a 
flute of champagne. Listen to a string quartet in the background 
while catching up with industry professionals you have not seen 
for a year or longer. Stroll outside for a walk along the ocean. 
Networking at its best in an atmosphere reminiscent of a Gilded 
Age – truly an event of a lifetime and the heart of NEMBC 2012!

Hall of Fame Reception at the Rosecliff           
Join our 2012 Hall of Fame Inductees…both in person and 
by photo. Pictures will greet you as you arrive – please take a 
moment to write a message to our inductees as we recognize their 
contributions to the mortgage industry, their respective State 
Associations and to NEMBC!  

Thursday, September 20, 2012

8:00 AM -4:30 PM
Conference Registration
Hyatt Regency Hotel

Remember to purchase  
your NEMBC raffle tickets! 
$20 per ticket available in the registration area!  
Choose Between:
Portofino Bay Hotel                  Aria Resort & Casino  
Universal Studios, Florida            City Center Las Vegas
Adults & 2 Children under 17     for 2 Adults 
3 nights/4 day stay-Kids Suite      3 nights/4 days-Corner Suite     
Trip includes (retail value $6,000) roundtrip airfare via 

JetBlue Airways, limo transfers and $2,500 cash. Winner 
will be drawn at the Marketplace reception on Thursday! 
(You do not need to be present to win) 

8:45 AM – 5:00 PM  
NEMBC Trolley service  
to downtown Newport
Sponsored by: 

Parking at the Hyatt is limited – grab the NEMBC trolley as 
it makes continuous stops between the Hyatt and downtown 
Newport. Don’t drive – leave your travel to us! You may board 
trolleys by exhibit hall/registration area. 
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Pedicab 
For a unique way to see Newport!
Call us to schedule your ride! (401) 432-5498

9:00 AM – 10:30 AM
HALL OF FAME INDUCTION AND  
Opening General Session 
Steven L. Antonakes, Associate Director, 
Supervision, Enforcement, and Fair Lending – 
Consumer Financial Protection Bureau
Rose Island 1 and 2 

Join us for the official recognition of the 
NEMBC Hall of Fame and our special keynote 
speaker, Steven L. Antonakes. Mr. Antonakes is 
responsible for the supervision of all banks and 
non-banks under the CFPB’s jurisdiction and 

the enforcement of federal consumer protection and fair lending 
laws. Previously Mr. Antonakes served as the Massachusetts 
Commissioner of Banks from December 2003 until November 
2010, becoming only the second career bank examiner to ever 
serve in that capacity. Mr. Antonakes will provide us with a 
CFPB update as well as take audience questions.    

10:30 AM – 4:00 PM
Marketplace Hall Opens
Enjoy a cup of coffee! 
Sponsored by:

Hyatt Regency Hotel – Ballroom A/B/C/D,  
Brenton Hall and Lobby
Take advantage of the marketplace - see a NASCAR and visit 
with 59 exhibiting firms providing you with the mortgage 

industry’s latest products and services. 

Win an iPad!  
Sponsored by: 

Scavenger hunt with the NEMBC Exhibitors! 11 Hall of Fame 
Inductee Photos are scattered throughout the exhibit area. Find 
all 11 and your name will be entered to win an iPad! Details will 
be announced at the Opening General Session!

10:30 AM – 4:00 PM  — Cyber Cafe
Vanderbilt
Sponsored by: 

Does your phone need recharging? Do you need WiFi? Do you 
have an iPhone or an iPad? Get off your feet and come to the 
Cyber Café where you can charge your phone and get some 
expertise for your iPad applications and iPhone!   

10:45 AM  – Noon
State Regulators Panel 
Rose Island 1 and 2
Sponsored by 

Meet and greet your state regulator! Regulators from each of 
the New England States will bring you the latest regulatory and 
legislative changes to impact the industry in your respective state. 
Deborah Imondi, Vice President of AAA Southern New England 
Bank will moderate the following panel of State Regulators: Lorry 
Cloutier, Bank Examiner, Consumer Credit Division, New 
Hampshire Banking Department;  Carmine Costa, Director of 
Consumer Credit, Department of Banking, State of Connecticut; 
Kristine Fournier, Principal Consumer Credit Examiner, State 
of Maine Bureau of Consumer Credit Protection; Paul Gibson, 
Senior Deputy Commissioner, Non-Depository Institution 
Supervision, Massachusetts Division of Banks; Steven Knudson, 
Attorney-Banking Division, Vermont Department of Banking, 
Insurance, Securities and Health Care Administration; Sara 
Paterson Cabral, Supervisor of Examinations, Department of 
Business Regulation Banking Division, State of Rhode Island; 
Neena Savage, Chief of Legal Services Department of Business 
Regulation Banking Division, State of Rhode Island and Gregory 
E. Short, Deputy Commissioner – Non-Depository Institution 
Supervision, , Massachusetts Division of Banks.

10:45 AM  – Noon
Leveraging Consumer Trends  
and Social Media to Navigate  
Today’s Mortgage Environment 
Heritage
Sponsored by: 

Lending Made Easy
UNITED WHOLESALE MORTGAGE

Steve Richmond, National Spokesperson and Customer Sales 
Trainer, Genworth Mortgage Insurance.
Explore the new world of Social Marketing and discover if is 
right for you! 
•	 Examining the US Consumer – They are not just borrowers, 

but have other concerns in their lives and we need to take a 
holistic view Continued on next page



•	 Giving a general market update - how can you create a growth 
business plan for yourself if you do not know what is going on 
in the market

•	 Analyze your city demographics and homebuyer / consumer 
profile by zip code - an individual and customized tool to 
allow loan officers to see what type of people live where they 
work to make sure their specialty is applicable

•	 Discover free online tools and websites designed to help you 
track the trends in the marketplace

•	 Product Analysis - Once you get the borrower, you better have 
the product they need 

•	 Explore the new world of Social Marketing and discover if is 
right for you

•	 What are the rules of the road for finding success on sites like 
Facebook, Twitter, ActiveRain, YouTube and more

•	 Understand the 4 “Must Haves” of any social marketing plan
•	 How do these social marketing sites work together to help you 

spread your word across venues. 

Noon – 1:30 PM – Buffet Lunch 
Ballroom & Breton Hall
Enjoy a buffet lunch before you continue through the marketplace. 

1:45 PM – 2:45 PM and 3:15 PM – 4:30 PM
NEMBC Workshops

1:45 PM – 2:45 PM – Keep a SOLD Loan 
SOLD! Avoiding Repurchases!
Rose Island 1
Sponsored by: 

Moderator: Jerami A. Marshal, Sovereign Bank
Panel of Experts:  
Stephen E. Adamo - President & Chief Executive Officer, 
Weichert Financial Services
Dan Cutaia - President, Fairway Independent Mortgage
Christy Moss - Senior Account Manager, Fannie Mae

Les Parker - President, Parker & Company
Evans D. Prieston - Senior Managing Attorney, American 
Mortgage Law Group, P.C.
Learn what best practices are being used today to avoid repurchase 
requests of tomorrow.  Hear what ‘trigger’ items Fannie Mae is 
finding in post purchase review. Find out what to do if you receive 
a repurchase request and the steps you will need to take lessen your 
potential loss.  Join our panel of top industry experts and learn first-
hand the inside tips in avoiding repurchase requests and steps to 
protect your business!

1:45 PM – 2:45 PM – CFPB & Proposed 
Rules on QRM and Compensation
Rose Island 2
Sponsored by: 

John Brodrick, Eastern Bank 
Mike Kemple, Sierra Pacific Mortgage 
Sean Mahoney, K & L Gates
Mr. Mahoney’s practice is focused in the areas of 
corporate law and financial services regulation. 
He regularly advises clients in various segments of 
the financial services industry on regulatory issues 
arising at both the state and federal level.  He has 
been following MLO compensation issues for the 
past few years for clients and trade associations. 
Join us at this session as Mr. Mahoney reviews the 

most recent proposed rule and arising issues from the CFPB dealing 
with MLO Compensation and fees. He will also provide you with a 
QRM update. Attend this session, learn about the CFPB Task Force 
and bring your questions!

3:15 PM – 4:30 PM – Loan Originators…how 
to recruit, support train & keep them!
Rose Island 1
Sponsored by:
 

Moderator: Amy Tierce, Fairway Independent Mortgage 
Panel of Experts:  
Charles Ferraro - President, William Raveis Mortgage, 
Covenant Mortgage
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Linda Hausler - Compliance Manager-Retail Lending, 
Merrimack Mortgage Co., Inc.
Brian Koss - Executive Vice President, Mortgage Network, Inc.
Susan Quilty - Principal, Quilty & Associates 
Michael White - Improve My Tomorrow Coaching
Sales is about making money, compliance is about keeping the 
money you earn – meeting the needs of these two departments 
can create stress in an organization.  Hear how some of the 
region’s top leaders, trainers and compliance experts strike a 
balance between building origination volume and meeting 
compliance and regulatory needs through their strategies to 
recruit, hire, train and retain COMPLIANT sales staff.

3:15 PM – 4:30 PM
CFPB & Proposed Rules  
on RESPA/TILA & High Cost
Rose Island 2
Sponsored by: 

Ruth Dillingham, Esq.,  
First American Title Insurance Co.
Richard A. Hogan, Esq., CATIC        
Join us at this session as we review the most 
recent proposed rules and arising issues from the CFPB dealing 
with RESPA/TILA and High Cost Loans. Attend this session, 
learn about the CFPB Task Force and bring your questions!

3:15 PM – 4:30 PM – Technology Update 
with Fannie Mae & Freddie Mac
Heritage
Sponsored by: Allied Solutions
Ann Epstein, Director, Product Development, Single-Family 
Business Division, Freddie Mac
Jonathan Principi, Senior Technology Account Manager  
at Fannie Mae 
Bring your questions to this Uniform Mortgage Data Program 
(UMDP) workshop as technology experts from Fannie Mae 
and Freddie Mac walk you through the UMDP.  You’ll learn 
more about where we’ve been and where we’re going to help 
you prepare for the future.   

4:00 PM – 6:00 PM – Networking Reception 
Sponsored by:

 

Rose Island Foyer & Deck
Please join us for some networking time at the end of the 

day. Enjoy some coffee, some appetizers and the company 
of conference attendees. Find out who won the trip to Las 
Vegas (or Disneyworld) and who won the iPad. Exhibitors are 
welcome to announce winners of raffles.  

7:00 PM - Midnight
NEMBC Trolley service  
to downtown Newport
Sponsored by:

Parking at the Hyatt is limited – grab the NEMBC trolley as 
it makes continuous stops between the Hyatt and downtown 
Newport. Don’t drive – leave your travel to us!  You may board 
trolleys by exhibit hall and the registration area.

9:00 PM – 11:00 PM 
Thursday Evening “Night-Owl Retreat”  
The Red Parrott, 348 Thames Street, 
Newport, RI
Where do conference attendees end up at the end of the night? 
The Red Parrot! Located in the heart of downtown Newport RI, 
The Red Parrot is the spot to go for a delicious dinner or drinks. 

Pedicab
For a unique way to see Newport!
Call us to schedule your ride! (401) 432-5498

Friday, September 21, 2012

9:30 AM -10:30 AM
Closing General Session Economic 
Forecast for the Mortgage Industry 
Breton Hall
Sponsored by:

 

Karl “Chip” Case, Professor of Economics Emeritus  
at Wellesley College
Robert Shiller,  the Arthur M. Okun Professor of Economics 
at Yale University Continued on next page
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Economic Housing Update: 
the Home Price Bubble ... 
Where are we Now? 
Please join us to hear the most famous 
housing economists of our time for a 
very special economic breakfast. The 
ultimate cause of the current financial 
crisis was a monumental real estate 
bubble that began to turn down after 
2004, years before the subprime crisis 
began. We document the public 
mindset both during the boom and 
in its aftermath. We find that the 
mean 10-year expectation for annual 
home price appreciation was a full 
six percentage points above the 30-
year mortgage rate in 2004, implying 
huge expected profit opportunities for 
investors in homes then. The 10-year 
expectation has now fallen to the point 
where it is approximately equal to the 
mortgage rate. Where do we go from 
here? � n
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Our Most Powerful 
Reporting Tool Ever.

    Is 
Heating 
        Up!

Mortgage 
    Competition

MORTGAGE MARKETSHARE MODULE
Powered by The Warren Group

Know your competition, identify your strengths, and 
sharpen your competitive edge – like never before! 

The Warren Group’s Mortgage MarketShare Module: 
Interactive, Real-Time, Analytical, Flexible.

Free in-person consultation: 617-896-5392
datasolutions@thewarrengroup.com

visit us at booth #2



Fairway is proud to be recognized by Banker and Tradesman as one of the
50 fastest-growing mortgage companies in Massachusetts.

“ I go out in the field each day with total confidence, knowing that if I make a
promise to meet a commitment or closing date I’ll be able to deliver.

Expertise, quality, passion and speed stand out in the lending environment;
because of these, I’m winning new relationships every week. ”CRAIG TASHJIAN

vp loan originator

From ZERO  to FAST 50
IN NO TIME AT ALL...

If you can’t rave about the company you keep,

MAYBE IT’S TIME TO TALK TO FAIRWAY!

©2012 Fairway Independent Mortgage Corporation / NMLS ID#2289 / LICENSED MORTGAGE LENDER / EQUAL HOUSING LENDER
Massachusetts Lender License # MC2840 / MA Broker License # MC2840 / Connecticut Lender License # ML-BCH-15751 / Licensed by the 
New Hampshire Banking Department: NH Mortgage Banker Branch License # 15041-MB-BCH / Rhode Island Licensed Lender: RI Lender 
Branch Certificate # 20052004LLB 01 / RI Loan Broker Branch Certificate # 20052005LB B01

18 CRAWFORD STREET NEEDHAM, MA 02130
7 8 1 - 7 1 9 - 4 6 6 4  /  W W W . F A I R W AY N E . C O M

FAIRWAY PROVIDES:
Extreme Rush System · Product Specialists

Underwriting Help Desk · Top Technology and Support

WHY?
Record Growth · Originator Satisfaction

Passionate Local Leadership · National Clout



Building trust since 1992.

Birchwood is a leading New England-based provider of merged credit reports, 
specialized data reports and verification services for the mortgage industry.

www.birchwood.cc • 800-910-0015

Congratulations to the NEMBC  
 for 25 years of successful leadership.
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